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B. ESTABLISHING THE FACTS

(2) Principles and methods

[...]

196. It is a general legal principle that the burden of proof lies on the person submitting a claim.
Often, however, an applicant may not be able to support his statements by documentary or other
proof, and cases in which an applicant can provide evidence of all his statements will be the
exception rather than the rule. In most cases a person fleeing from persecution will have arrived
with the barest necessities and very frequently even without personal documents. Thus, while
the burden of proof in principle rests on the applicant, the duty to ascertain and evaluate all the
relevant facts is shared between the applicant and the examiner. Indeed, in some cases, it may be
for the examiner to use all the means at his disposal to produce the necessary evidence in
support of the application. Even such independent research may not, however, always be
successful and there may also be statements that are not susceptible of proof. In such cases, if
the applicant's account appears credible, he should, unless there are good reasons to the contrary,
be given the benefit of the doubt.

[...]

(2) Benefit of the doubt

203. After the applicant has made a genuine effort to substantiate his story there may still be a
lack of evidence for some of his statements. As explained above (paragraph 196), it is hardly
possible for a refugee to “prove” every part of his case and, indeed, if this were a requirement

the majority of refugees would not be recognized. It is therefore frequently necessary to give the
applicant the benefit of the doubt.

204. The benefit of the doubt should, however, only be given when all available evidence has
been obtained and checked and when the examiner is satisfied as to the applicant's general
credibility. The applicant's statements must be coherent and plausible, and must not run counter
to generally known facts.
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